
Textbook: Health Care Information Systems: A practical Approach for Health Care Management, 4th Ed.; Wager, K, Lee, Frances Wickham, and Glaser, John P Jossey-Bass, 2017; ISBN: 978-1-119-33718-8 (MUST be this edition)
Read Chapter #3 - Health Care Information Systems
Case Study #2: Registries and Disease Management in the PCMH (Pp. 474-477) - The case studies are found in chapter 14.



Video 1:  https://youtu.be/sZ94B5GEpsE
Video 2: https://youtu.be/cM4aep7VXb8



ASSIGNMENT: 


After reading the assigned materials and viewing the videos, please answer questions #1 and #4 on pages 476 - 477:
1. Identify and discuss the various IT tools and staff resources UHC used to deploy its education and self-management strategies among patients with chronic disease.
2.What are their strengths?
3.What are its limitations? 
4. How might other health care provider organizations learn from UHC's experiences? What are the critical take-home messages?
Your answers to all parts of both questions should be a total of about 350-400 words. 
Be sure to include citations and references. 

